CHINH SACH THANH TOAN

1. Cac hinh thwc thanh toan
Khach hang c6 thé lua chon bét ky hinh thire thanh toan nao dudi day dé thanh toan

cho don hang ciia minh khi mua san pham trén website: https://quiktingting.vn.
- Thanh toan chuyén khoan ngan hang

- Thanh toan khi nhan hang

2. Chi tiét cac hinh thitc thanh toan
Hinh thirc mua hang va thanh toan tai hé théng Quiktingting.vn duoc thyc hién bang

cac hinh thuc sau:

2.1. Thanh toan chuyén khoan ngan hang
- Buéc 1: Chon Thanh toan chuyén khoan ngan hang va nhan “Pit hang”
- Bwéc 2: Man hinh hién thi théng tin tai khoan ngin hang cia Vinatti bao
gom: sd tai khoan, tén tai khoan, tén ngin hang, chi nhanh, ndi dung chuyén
khoan
- Bwéc 3: Mé ing dung ngin hang, thwe hién chuyén khoan theo thong tin hién
thi

- Budc 4: Nhén “Tiép tuc” dé hoan tit thanh toan

2.2. Thanh toan khi nhan hang
Khach Hang c6 thé chon hinh thiic thanh toén bang tién mat (COD) khi mua san
pham trén Quiktingting.vn. Khach hang s& thanh toan truc tiép voi don vi van chuyén giao

nhan hang hoa.

CHUNG TOI SE TU CHOI THANH TOAN NEU THONG TIN KHONG NAM
TRONG CAC TAlI KHOAN O DANH MUC TREN. VA KHONG CHIU BAT CU
TRACH NHIEM GI VE VIEC QUY KHACH GIAO DICH CHUYEN TIEN CHO BON
VI CA NHAN KHAC THONG TIN TREN.



*Luu y: Pon hang c6 gia tri tir 20 triéu dong tré 1én va mudn xuat hoa don VAT thi
bat budc phai chuyén khoan vao tai khoan cong ty. Vui 10ng goi cho nhan vién ban hang
trudc khi chuyén dé duge hudng dan thém néu can. Va chi chuyén tién véi cac sb tai khoan

c6 & dudi day dé giao dich cua quy khach dugc dam bao an toan nhat.

Trong trudng hop quy khach thanh toan bang thé Visa hoac Master bang cach quet
thé tai quiktingting.vn Quy khach phai mang thé va phai dang cha thé dé iy phiéu va ky
nhan phiéu da thanh toan. Ching t6i sé& khdng chiu trach nhiém khi quy khach dung thé

ctia nguoi khac dé thanh toan.

3. Quy dinh vé hoan tién
Hoan tién duoc thyc hién khi Khach hang da thanh toan trén Quiktingting.vn nhung

sau do phat sinh cac van dé sau:

- Hét hang nén khong thé giao du sé lugng va mit hang trong Pon dit hang cia

Khach hang
- D6i, tra hang theo dung Chinh sach ddi tra

- Huy hang thanh cong truéc bang cach goi dién 1én Toéng dai CSKH trude thoi
diém Quiktingting.vn bat dau tién hanh giao hang cho Khach hang (Theo Diéu khoan va

diéu kién giao dich)
- Pon hang khéng thanh cong nhung hé thong van trir tién cua Khach hang

S tién Khach hang duoc hoan s& khong 16n hon s6 tién ma Khach hang di thanh

toan (khong bao gom gia tri M giam gia ma Khach hang sir dung)

Khach hang dwoc hoan tién theo cac hinh thic sau:

Hinh Hinh thwc | Thoi gian Ghi chu
thac hoan tra (ngay lam

thanh Viéc)

toan




Ma giam | M& giam gia 1 ngay - Chi &p dung vai treong hop don hang cua
gia Khach hang co sir dung M& giam gia dé
thanh todn nhung Quiktingting.vn khong
c¢6 du hang dé giao cho Khach hang

- Nhiing truong hop sau, Quiktingting.vn
s€ khong hoan tra lai Ma giam gia cho KH:
Giao hang khéng thanh cong do khéng lién
hé dugc véi Khach hang (Chinh sach giao
hang)

Nghi ngo giao dich gian lan, dau co
Khéch hang chu dong huy don hang

Thé  tin | Hoan tién vé | 5-11 ngay
dung, thé | tai khoan thé
thanh toan | twong ng

qudc té
Thé ATM | Hoan tién vé | 3-7 ngay
(Thé ghi | tai khoan thé
ng/thanh | trong rng

toan /tra
trudC  noi
dia)
Moi hinh | Bién  nhan | Ngay lap Nhan vién tai cong ty s& cap cho Khach
thac thanh | thanh  toan | tac hang ngay khi hoan tat thu tuc.
toan (Ddi tra hang
tai kho hang
cong ty)

Céc truong hop giao hang khong thanh céng dan dén huy don, Quik TingTing sé hoan lai
toan bo tién ma khach hang di thanh toan.
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